
CSI Satisfaction Indicators*

*Based on Q4 National Marine Manufacturers Assocation (NMMA) Customer Satisfaction Index (CSI) Survey Results

1. Based on Your Overall Experience with Your BOAT, 
How Likely Are You to Recommend Your Boat to 
Friends or Family Members?

2. Based on Your Overall Experience with Your 
DEALER, How Likely Are You to Recommend Your 
Dealer to Friends or Family Members?

3. Overall Satisfaction with BOAT

4. Overall Satisfaction with ENGINE

5. Overall Satisfaction with DEALERBA
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Buy BARLETTA with CONFIDENCE!
When making MAJOR decisions in your life, sometimes you have to lean 
on the people you trust the most - your friends and your family. Nothing 
could be truer when considering the purchase of a Barletta Pontoon Boat. 

When it comes to overall experience and satisfaction with your boat, 
engine, or dealer, Barletta Pontoon Boats consistently ranks higher than 
the industry average.* We are laser-focused on providing an industry-best 
product and experience, pre and post-sale. NO ONE will take better care 
of you than Barletta. 

When you choose Barletta, you are not choosing a dealer & manufacturer...
you are joining a family. Visit our website at BarlettaPontoonBoats.com to 
learn more about joining the fastest growing family in the marine industry.
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